





































































































47.5 Birthday Holiday. An employee shall be granted his/her birthday off and paid at
straight pay. If the employee works on his/her birthday he/she shall be provided with a
floating day to be used within sixty (60) days of the birthday. The birthday holiday shall not
be deducted from the employee's PTO.

Article 48 — Insurance

48.1 Health Insurance. The Employer shall continue health insurance coverage with
their current carriers at comparable levels of insurance unless a mutually acceptable
alternative is agreed to. For employees regularly scheduled to work thirty-five (35) or more
hours per week (prorated for employees regularly scheduled to work twenty (20) — thirty-
four (34) hours per week) the Employer shall continue to pay seventy-five percent (75%) of
the insurance premium for the individual plans, and for family plans the Employer shall
continue to pay an amount of the premium equal to seventy-five percent (75%) of the
individual premium plus sixty percent (60%) of the difference between the family premium
and the individual premium.

48.2 Long Term Disability Insurance. The Employer shall continue to provide Long
Term Disability Coverage for each employee who regularly works at least thirty (30)
hours/week with at least the same level of benefits as in effect as of the effective date of this

agreement. The cost of this insurance shall continue to be paid by the Employer.

48.3 Auto Insurance. The Employer shall continue to maintain an insurance policy
covering employees' use of personal vehicles when performing work for the Employer for
at least the same amounts and types of coverage as in effect on the effective date of this
agreement.

Article 49 — Paid Time Off

49.1 Employees regularly scheduled to work thirty-five (35) hours/week or more shall
earn Paid Time Off (PTO) each pay period at the following rates:

ﬁ Years of Employment ' PTO hours / pay;er}od PTO hours / year
R 7 1,72,3 ] ; 7 7 I 182
4,5,6 | o | 24
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Employees regularly scheduled to work twenty (20) hours/week, but less than thirty-five
(35) hours/week shall earn PTO on a pro-rated basis. Newly hired employees shall accrue
PTO from their date of hire but not be able to use such PTO until completion of the

probationary period.

49.2 Maximum Accrual. Employees may maintain up to seventy-five percent (75%)
of the PTO they are eligible to earn in a year. When an employee has accrued more than
seventy-five percent (75%) of the PTO the employee shall be paid for the excess at his/her
normal rate of pay. Payment shall be made quarterly.

49.3 Paid Time Off for Illness. Employees may use PTO for personal illness or injury
or to care for a child or family member. Employees must contact their immediate supervisor
or their director before the start time of their shift. The Employer may request documentation
from a health care provider in the event that an employee uses PTO for illness for three (3)
or more consecutive shifts or if other just cause exists: i.e., consecutive Mondays.

49.4 Paid Time Off for Personal Reasons. Employees may use PTO for personal
reasons. Except for documented emergency situations, such PTO must be approved in
writing at least ten (10) working days in advance by the employee's direct supervisor. Use
of PTO for personal reasons cannot exceed more than three (3) consecutive shifts. Approval
of PTO for personal reasons shall not be unreasonably denied.

49.5 Use of Paid Time Off for Vacation. Employees may use PTO for vacation. Such
PTO must be approved in writing at least two (2) weeks in advance by the employee's direct
supervisor. Use of PTO for vacation cannot exceed more than three (3) consecutive weeks
unless approved by the Executive Director or designee. Approval of PTO for vacation shall
not be unreasonably denied.

49.6 Mass Sick Leave Law. The Agency agrees to comply with the Massachusetts
Earned Sick Time Law and its accompanying regulations as may be amended from time to

time.

Article 50 — Quality Care Funds

In the event the Commonwealth appropriates or otherwise makes available funds for pay
increases for employees who participate in trainings, so-called Quality Care payments, the
Employer shall, if eligible and if the program adheres to the Agency's mission statement,
apply for the funds and if received distribute the funds in accordance with any applicable
requirements. To the extent the distribution of funds is discretionary, the Parties agree to re-
open the contract for the purpose of bargaining over such discretionary distribution and
related training requirements.
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Article 51 — Wages

51.1 Effective July 1, 2023, Direct Care staff who currently earn $18.00 per hour and are
not MAP certified shall receive a wage adjustment to $18.75 per hour. Direct Care staff
who earn $18.00 per hour and are MAP certified shall receive a wage adjustment to $19.00

per hour.

51.2 Effective July 1, 2023, all other Direct Care staff and Asst. Support Coordinators, who
are not effected by 51.1, shall receive a one-time pay rate increase of 4%

Starting Pay Rates, effective July 1, 2023, shall be modified as follows:

Job Title Rate of Pay
Direct Care * $18.75
’ * $19.00 w/ MAP
Certification
Asst. Support Coordinator $21.84
Relief $17.00

51.3 Anniversary Increases. Effective July 1, 2023, all employees shall receive a $0.10 /
hour raise on their anniversary date of service. Relief employees shall receive an
anniversary increase if they work the equivalent of six months full time work for the

preceding year.

Article 52 — Funding Reopener

In the event the Commonwealth makes available additional funds intended to improve

wages and/or benefits, the Agency shall promptly notify the Union and upon request by the
Union shall enter into an economic reopener for negotiations about such improvements.

In anticipation of rate adjustments being made by the Commonwealth of Massachusetts in
fiscal year 2025, either party may provide written notice to the other no less than sixty (60)
days prior to June 30, 2024 of its desire to open the Agreement for the purpose of negotiating
wages. The parties may delay wage negotiations by mutual agreement.
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Article 53 — Covid Clause

It is understood that the following provisions will be in place during a COVID (or any other

public health emergency/pandemic-Public Health Emergency:
a) The employer shall designate a residence a "COVID PROGRAM," when

a resident in the home tests positive for COVID.

b) Employees/Staff who work directly with such individual shall be paid an
additional three dollars ($3) per hour.

c) The additional three dollars ($3) per hour shall be paid based upon the
latest length of time the CDC guidelines recommend for quarantine. (Currently ten
(10) days) three dollars ($3) per hour for the next ten (10) days the staff is working?

d) The employer shall notify and offer testing to all staff who have been
exposed to said COVID positive resident.

e) The employer shall abide by all applicable state and federal laws including
but not limited to the Americans with Disabilities Act, Title VII and/or the successor

to the Families First Coronavirus Act.

Article 54 — Effective Date and Duration

This Agreement shall become effective as of the 1st day of July 2023 and shall continue in
full force and effect through June 30, 2025 and thereafter from year to year unless terminated
by notice in writing given by either patty to the other of not less than ninety (90) days prior
the expiration of the above-stated period or any subsequent year of the existence of this

Agreement.
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Workplace Violence Policy

An employee should immediately report any acts of violence, harassment or intimidation
that he or she observes or any threats to commit harm that they hear at work. All such reports
should be made to the employee's immediate supervisor and/or Residential Operational
Director. Supervisors must immediately inform the Executive Director of any such reports
or any violation of this policy which they observe or hear about. Any such reports that
involve a client must be immediately reported to DPPC pursuant to ASI's Abuse Policies

and Procedures.

All reports received by ASI shall be investigated in as confidential a manner as deemed
appropriate. Any employee who believes that he or she may need police protection while at
work or while leaving work should immediately notify his or her immediate supervisor
and/or the Residential Operations Director. Should an employee obtain a restraining order
or other court order regarding another employee they must inform the supervisor and
Residential Operations Director as soon as possible.

ASI encourages employees to seek assistance in addressing personal issues that could result
in inappropriate workplace behavior, including violence. Any employee who believes that
he or she needs assistance in handling anger, or dealing with violent tendencies, should
contact his or her immediate supervisor, the Residential Operations Director, Human
Resources Department and/or Executive Director for the appropriate referral. All requests
for assistance will be treated confidentially.

If a violent episode at work does occur, ASI will arrange for counseling, if necessary, to
victims and their families, witnesses to the event and other employees who may be
traumatized by the episode.

39



Memorandum of Agreement for modifications to the July 1, 2020 -
June 30, 2023 Collective Bargaining Agreement Between SEIU
Local 509 and Alternative Supports, Inc.

SEIU Local 509 and Alternative Supports, Inc. ("the parties") hereby agree to the following

changes to the parties' July 1, 2020 — June 30, 2023 Collective Bargaining Agreement
(CBA) (added language is underlined; stricken language has a beld-strilcethrough):

Article S1 — Wages

31.1 Employees will receive increases to their pay rates as follows:

®  3.5% effective 7/1/20
®  3.75% effective 7/1/21
® 404 effeetive 4[] [22

Effective on April 7.2022. the Emplover shall increase all bargaining unit employees' wages
by $2.60 per hour for all regular employees and $2.25 per hour for all relief emplovees.

The parties agree that this $2.60 ($2.25 relief) raise will replace the previously negotiated
4% raise effective on 711/22 and the 10-cent anniversary increases before the end of the

contract.

The overall pay increase shall be calculated based upon an employee's current rate of pay
which shall not include any other pay adjustments set forth within this Article.

Start rates, effective 74420 4/7/22 shall be modified as follows.

JobTite |
Direct Care $1536 $18.00
Asst Support Coor | $18:54 $21.00
Relief $1425 $16.50

513 51.2  Anniversary Increases. Effective 7/1/20 and 7/1/21 and-74422 all employees

shall receive a $0.10/hour raise on their anniversary date of service. Relief employees shall
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receive an anniversary increase if they worked the equivalent of in excess of six (6) months
full time work for the preceding year.

514 51.3 Ratification Bonus. Upon ratification of this Agreement, each regular
bargaining unit employee will receive a bonus of two thousand dollars ($2000). prorated for
emplovees who work less than forty (40) hours/week.

For SEIU Local 509; For ASI:

(ﬁﬁtﬁ%w‘pmzﬁ'%iﬁm? ﬁf) N
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November 20, 2024
(updated and corrected effective 12/5/2024)

Tentative Agreement

Wage Adjustment
51.1 will be removed from the Agreement.
Annual Increase

51.3 Anniversary Increases. Effective July 1, 2024, all employees shall receive a $0.15/
hour raise on their anniversary date of service. Relief employees shall receive an
anniversary increase if they work the equivalent of six months full time work for the
preceding year.

Wages

All current employees earning less than the new starting wages rates listed below, they
shall receive the following one-time pay rate increases after their wage rate is increased
to the appropriate wage rate listed below. All Direct Care staff with MAP certification
shall receive a one-time pay rate increase of $0.85. All Assistant Support Coordinators
shall receive a one-time pay rate increase of $1.25.

Starting Pay Rates shall be modified as follows:

Job Title Rate of Pay
Direct Care w/out MAP $20.00
Direct Care w/ MAP $21.50
Asst. Support Coordinator $23.00
Relief $17.50




Upon ratification, employees with more than ten (10) years of service will receive a one time
bonus of $2,500 and employees with less than ten (10) years of service will receive a one time
bonus of $1,250.

Signed this day, December K)_, 2024

\

Trenton Reich, SEIU

4 - 1
Lisa Smalley, ASI dL





