


























































































































employee has received prior approval for such costs from the Home Care Director or her/his
designee.

Section 3.

Travel sheets shall be submitted with the employee's bi-weekly time sheets for payment on the
following payday.

Section 4.
The Employer shall reimburse employees for long distance telephone charges when they use their

own home telephones for agency business, when pre-authorized by their supervisor and
documented evidence in the form of bills is presented.:

Section 5.
If an employee is on beeper duty during non-business hours and is required to respond to an

emergency, the employee does not need pre-authorization for reimbursement of long-distance
telephone charges, and actual mileage will be reimbursed.

ARTICLE 32 - LABOR-MANAGEMENT COMMITTEE

Both parties agree to maintain a Labor-Management Committee to discuss issues of mutual
interest.

ARTICLE 33 — TRAINING / EDUCATION

Section 1.

Employees may, if their workloads permit, participate in C.E.U. programs, workshops,
conferences, and government-funded training programs on CESI time, if their supervisors approve
of such attendance and if funds are available to pay any required registration fees.

Section 2.

With approval of the department head and Chief Executive Officer, an employee may adjust her/his
work schedule in order to take a daytime course. An employee is defined as a full-time or regular
part-time employee of CESI, and has been employed by and has worked for CESI for one (1)
consecutive year. Eligible courses are defined as those which:
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A. Would directly contribute to an employee's job-related skill, knowledge, or competence;
and

B. Content is significant to the goals and objectives of CESI; and
C. Are taken at an accredited school; and
D. Are part of a degree-granting program.

Agency time may not be used for attendance at such a course.

Section 3.

Course reimbursement may be granted at the discretion of the Chief Executive Officer, and must
be applied for on forms provided for this purpose by CESI.

Section 4.

Mileage is reimbursable when an employee participates in workshops, conferences, and
government-funded training programs on CESI time, as approved under Section 1 above. Mileage
is to be calculated from the CESI to the workshop, conference or program, or from the employee's
home to the workshop, conference or program, whichever is less.

Section 5.

The Union and the Employer agree to discuss an educational leave program and policy at Labor-
Management meetings.

ARTICLE 34 - WORKLOADS / CASELOADS

Section 1.

The parties recognize the control EOEA has on staffing patterns, funding, hiring, and other
constraints EOEA imposes upon the Employer.

Section 2.

To the extent that it is reasonable and practical, the Employer will endeavor to maintain workloads
consistent with EOEA regulations.

Section 3.

The Union and the Employer recognize that workload and caseload standards are a mutual goal
and may be a subject of discussion at Labor-Management meetings, including: the current
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caseloads, changes being directed by EOEA, changes being directed by Management, union ideas
on changes, and agency budget concerns.

ARTICLE 35 - HEALTH AND SAFETY

Section 1.

If an employee believes that an unsafe or unhealthy condition exists in her/his work environment,
s/he shall bring such condition to the attention of the Chief Executive Officer or her/his designee.

Section 2.

If the matter is not resolved, the Union may request that a meeting be held regarding the condition,
involving the Chief Executive Officer and persons of her/his choosing, the Union representative,
the Union Steward, and the employee who raised the health or safety issue.

Within ten (10) working days of the Section 2 meeting, the Chief Executive Officer will inform
the Union representative of her/his plan to address the health or safety issue.

The Section 2 meeting is the expedited grievance procedure to resolve Section 1 issues, and in no
instance will the issues be resolved through the grievance and arbitration procedure.

ARTICLE 36 - MISCELLANEOUS PROVISIONS

Section 1.

Employees are not allowed to transport clients in their own cars under any condition.

Section 2.

No person shall hold a job while s/he or a member of her/his immediate family serves on a board
or committee of a grantee or delegate agency if that board or committee has authority to order
personnel actions affecting this person's job.

Section 3.

No person shall hold a position with a contracting agency simultaneously while s/he is employed
by CESI, without the approval of the Board of Directors.
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Section 4.

No person shall hold a job over which a member of her/his immediate family exercises direct
supervisory authority.

Section 5.

No person shall hold a job while s/he or a member of her/his immediate family serves on a board
or committee which either by role or by practice regularly nominates, recommends, or screens
candidates for the agency or program by which s/he is employed.

Section 6.

For purposes of this Article, immediate family refers to: husband, wife, father, mother, brother,
sister, son, daughter, father-in-law, mother-in-law, brother-in-law, sister-in-law, son-in-law, and
daughter-in-law.

Section 7.

Employees and their families are expressly prohibited from accepting gifts, monies and/or
gratuities from clients, contractors, or any other person or group receiving services from or doing
business with the Employer.

Section 8.

No expenses incurred on behalf of the program will be reimbursed without a receipt properly
documenting the expense.

ARTICLE 37 - EFFECT OF AGREEMENT

Section 1.

This instrument constitutes the entire Agreement of the Employer and the Union, arrived at as a
result of collective bargaining negotiations, except such amendments hereto as shall have been
reduced in writing and signed by the parties.

Section 2.
In the event any of the terms or provisions of this Agreement shall be or become invalid or
unenforceable by reason of any federal or state law, directive, order, rule, or regulation now

existing or hereafter enacted or issued, or any decision of a court of last resort, such invalidity or
unenforceability shall not affect or impair any other terms or provisions hereof.
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ARTICLE 38 - DURATION AND RENEWAL

This Agreement shall become effective on July 1, 2023, and shall remain in full force and effect
until June 30, 2026; and shall automatically be renewed from year-to-year thereafter, unless written
notice is given by either party to the other at least ninety (90) days prior to the expiration date that
termination or modification of this Agreement is desired. If the parties are unable to agree upon
the proposed modification during this period, the Agreement shall terminate on its expiration date,
unless the Agreement is extended by mutual consent.

In witness whereof, the parties hereto have executed this Agreement on this 13;_“3ay of July, 2023.

COASTLINE ELDERLY SERVICES, INC.
. Digitally signed by Justin Lees
By: DN: ¢n=ustin Lees, o=Coastline
’ 7l ‘Elderly Services, Inc. o,
eimail=jlees@coastlinenb.org, c=US
Date: 2023:07.27 12:38:51 -04°00'

LOCAL 509, SERVICE EMPLOYEES INTERNATIONAL UNION
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APPENDIX A
Bargaining Unit Seniority List as of 7/1/23

Care Managers: ' Seniority Date  Hire Date {
Lauriano, Cynthia ’ 8/23/2004 | 8/23/2004 |
Oliveira, Elisabet 1/9/2005 { 8/30/2004
'Silva, Stephanie 2/5/2011 | 1/31/2011 |
Pepin, Kimberly 2/13/2012 2/13/2012 '
Brennan, Teresa 4/29/2019 4/29/2019
Pereira, Meagan 11/12/2019 114/_12_/2019
Ventner, Caitlin 1 11/23/2020  11/23/2020
|Kopecky-Lanausse, Jessica 7/6/2021 7/6/2021
Goncalves, Emily | 3/14/2022 | 3/14/2022 |
Desorcy, Alyssa 4/25/2022 4/25/2022 |
'Correia, Kristen 5/9/2022 5/9/2022
\DaCosta, Heather 8/29/2022 | 8/29/2022 |
ISylvia-Healy, Mary 9/1/2022 “l_ 9/1/2022
Harris, Lauren 9/26/2022 | 9/26/2022
Furtado, Ashley 11/7/2022 11/7/2022
Mansfield, Melissa 5/8/2023
Supportive Living Coordinators:

Mendes, Dianne 2/10/2003 12/10/2003 i
|Melo, Samia 1/17/2023 | 1/17/2023 |
 Congregate Housing Coordinator: | ]
Robillard, Heather 7/8/2013 |7/8/2013
Registered Nurses: | A
Maguire, Anita 8/22/2008  |8/18/2008
Clark, Lisa B 6/22/2015 | 6/22/2015
DaRosa, Melissa 5/14/2018 5/14/2018
Ferreira, Sonia ) - 12/7/2020 | 12/7/2020
Regis, Holly I 12/7/2020 ! 12/7/2020 |
Mendes, Tiffany __4/26/2021 4/26/2021
Medeiros, Ashlee __5/23/2022 5/23/2022
Braga, Claudia 6/21/2022 | 6/21/2022
Soares, Jessica | 8/29/2022 | 8/29/2022
Botelho, Jessica | 8/29/2022 | 8/29/2022 |
McKeon, Genevieve . 11/7/2022 | 11/7/2022
| Information & 2 Referral Workers: | L ]
Cobb, Cynthia  |8/3/1987 6/15/1987 |
piszcz, Christine | 1/18/2001 | 1/16/2001
|Santos, Tabitha | 3/11/2013 | 3/11/2013 |
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APPENDIX B — SICK BANK

If a full-time or regular part-time employee is unable to work:

A.

Pursuant to a treating medical physician's orders, and based on an incapacitating illness
or injury as diagnosed by a medical physician, and having a prognosis of total
incapacity from work for a period of no less than thirty (30) days, such employee may
make one (1) written request under this Agreement to the Chief Executive Officer
asking for co-worker sick leave donations; provided the requesting employee has
exhausted all of her/his personal sick leave, vacation leave and personal days prior to
such request. A treating physician's medical report, along with a medical authorization
for the treating physician to release reports to the Chief Executive Officer, shall
accompany the employee's written request. The accompanying medical report shall be
satisfactory to the Chief Executive Officer, who shall have the authority to require
updated medical reports regarding the illness or injury in question.

An employee who has received sick bank as set forth above may upon exhaustion of
said sick bank leave benefits, apply to the Chief Executive Officer for a second and
final request under this Agreement asking for co-worker sick leave donations. Said
second and final request shall follow all of the requirements of a first written request.

Co-worker sick leave donations shall be solicited by the Chief Executive Officer or
her/his designee. The donations, if any, shall be made and recorded on a one-time per
qualified request basis only. The use of this form of sick leave shall be limited to the
total time of donations, if any, made and recorded at that time; and shall otherwise be
available for as long as the incapacity from work underlying the original request shall
in the Chief Executive Officer’s opinion persist.

Unused sick leave donations will be returned to the donors on a proportional basis.
For each fiscal year, the maximum sick leave donation or donations of accumulated
sick leave that an individual full-time employee may make under this Article in the
same fiscal year shall not exceed thirty-five (35) hours, with the minimum donation
being seven (7) hours.

For each fiscal year, the maximum sick leave donation or donations of accumulated
sick leave that an individual regular part-time employee may make under this Article
in the same fiscal year shall not exceed twenty (20) hours, with the minimum donation
being four (4) hours.

Full-time and regular part-time employees may donate accumulated sick leave to
employees not covered by this Agreement as permitted by this Article, and may
receive sick leave donations from employees not covered by this Agreement.

The administration of this Article is under the sole direction of the Chief Executive
Officer and is not subject to the grievance and arbitration procedure contained in
Article 14.
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APPENDIX - C
Medical Co-Payments

Section 1.

For either CESI individual or family plan, the Employer will pay/reimburse the employee the
following co-payments:

¢ Ambulatory Day Surgery $500 of the first co-payment.
e  Hospital Inpatient per admission $500 of the first admission.
e  Mental Health Inpatient (Non-biologically based) $500 of the first admission.

In order to receive co-payments/reimbursements, the employee shall submit to the Employer,
written verification of the first copayment, together with the second and subsequent required
co-payments to the Employer's satisfaction.

Section 2.
The Employer will not reimburse the employee for a co-payment as in Section I above, when
such a co-payment is covered by third-party insurance such as Personal Injury Protection

(PIP), Medical Payments or other forms of insurance of any kind or nature.

In the event the Employer makes any co-payment/reimbursement as in Section I above and
the covered employee (or applicable family plan member) thereafter recovers money damages
from a third party, the employee shall re-pay the Employer in full.
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APPENDIX D
Sideletter

An I&R remote work labor-management committee will be established to address concerns within
the I&R department with regard to remote work flexibility. The purpose of the committee will be
to explore options and implement some remote work for the I&R Staff. It is understood that any
agreement on remote work for the I&R department would take into consideration operational needs
and ensure daily office coverage.
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APPENDIX E

Sideletter

The parties will place the following issues on the Labor-management committee meeting
agenda to discuss: Health & Safety, Workstations, Remote Work, Bilingual Worker concerns.

51



Amendment

In accordance with Article 37 — Effect of Agreement of the Collective Bargaining
Agreement in effect between SEIU Local 509 and Coastline Elderly Services, Inc., the
Parties agree to amend the Agreement as follows:

Modify Arficle 7- Hours of Work, Section 9 as follows to allow introductory employees to
be eligible for the four-day work week:

Section 9.

Full-ime employees may be eligible for a four (4) day work week subject to
approval by the Chief Operating Officer or his/her designee. To ensure adequate
coverage, the following procedures will apply.

A. To be eligible for a four-day workweek an employee must be fuil-tlme ard

Except as set forth in this Amendment, all other provisions of the Parties’ 7/1/23-6/30/26
collective bargaining agreement shall remain in full force and effect.

AGREED AND ACCEPTED:
FOR SEIU L 509: FOR COASTLINE ELDERLY SERVICES, INC:
DATE: (p(&|a5 DATE: é/gé /2025
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